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ACKNOWLEDGEMENT OF COUNTRY:  WE ACKNOWLEDGE THAT OUR WORK TAKES PLACE
ON THE LANDS OF THE WURUNDJERI PEOPLE OF THE KULIN NATION. WE ACKNOWLEDGE

THE TRADITIONAL OWNERS OF COUNTRY THROUGHOUT AUSTRALIA AND RECOGNISE
THEIR CONTINUING CONNECTION TO LAND, WATERS AND CULTURE. WE PAY OUR

RESPECTS TO THEIR ELDERS, PAST AND PRESENT.

WE ACKNOWLEDGE PEOPLE WITH LIVED EXPERIENCE OF MENTAL ILL-HEALTH AND RECOVERY AND THE
EXPERIENCE OF PEOPLE WHO HAVE BEEN CARERS, FAMILIES, OR SUPPORTERS. WE THANK THEM FOR

SHARING THEIR KNOWLEDGE AND EXPERTISE, RECOGNISING THEIR VOICES ARE VITAL TO IMPROVING AND
STRENGTHENING OUR WORK.
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A WORD FROM THE CHAIR AND
EXECUTIVE OFFICER
Dear friends and supporters,

Peace and blessings be upon you all.

With great honour, we present the third Annual Report of the Centre for
Muslim Wellbeing (CMW). Reflecting on the past year's accomplishments, we
are reminded of the profound significance of our mission and the positive
impact we continue to have in promoting wellbeing within the Muslim
community.

The success of our Mental Health First Aid workshops, held in both
metropolitan and regional Victoria, has been outstanding. 500 Participants
developed the ability to identify signs of mental health issues and acquired
valuable tools to assist those in need. We are particularly enthusiastic about
our recently launched "Unshakeable Confidence" program, a 4-month
leadership immersion initiative for Muslim women. This program aims to
foster higher levels of confidence and wellbeing, empowering women to take
on community leadership roles.

CMW remains steadfast in engaging diverse audiences digitally through
initiatives like the “Be Well’ series, led by Monique Toohey, and ‘Stories from
the Centre’, hosted by Husna Pasha. We have also initiated collaboration with
the broader mental health sector by offering Cultural Intelligence training
workshops, ensuring that mental health service providers are equipped to
deliver culturally safe care to their clients.

Alhamdulillah, we take pride in our achievements over the past twelve
months, yet we acknowledge that much work is still ahead. Recent statistics
indicate that one in five Australian Muslims is affected by mental health
issues each year. Additionally, research published in the Journal of Child and
Family Studies in 2022 reveals that the psychological distress levels of
Australian Muslim adolescents are 34% higher than those of adolescents in
the broader community.

CMW remains dedicated to addressing the stigma often associated with
mental health issues in the Muslim community, encouraging individuals to
seek help before it's too late. If you believe that your group or organisation
could benefit from one of our programs, please do not hesitate to reach out.
Finally, we extend our sincere gratitude to the members of the Board, our
dedicated staff, and our partners across the sector for their unwavering work
and support throughout the year. We are thankful for the accomplishments of
2023 and eagerly anticipate our continued collaboration.

Wasalam alikum wa rahmatullahi wabarakatuh.

Warm regards, 

Sherene Hassan Chair of CMW
Ayman Islam Executive Officer 1
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President and Chair

Ayman Islam. 
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ABOUT US

The Centre for Muslim Wellbeing (‘CMW’) has a
vision of being a leading provider of services that

advance partnerships and build flourishing
individuals and vibrant communities in Victoria. It
will do this through connecting individuals to their

neighbours, their community, their society and
ultimately to their full potential and purpose.

We will achieve this by focusing on prevention and
early intervention, raising awareness of the issues
of mental health and social isolation within the

community and ensuring community members have
the support they need before they get into crisis.

The unique nature of CMW’s offering in the mental
health and wellbeing space comes, however, not

only from what it offers, but also from the
approach it takes to how its services are provided:

We recognise the critical role that spiritual
wellbeing plays for Muslim communities in
achieving mental wellness–as a result, CMW

will focus on creating more culturally-
appropriate services and support to ensure

this spiritual wellbeing is front of mind

It acknowledges the importance of Ummah, or
‘community’ – this is its driving force and will
ensure that its services are appropriate to all
Muslim communities regardless of background

or origin and moves away from just
considering the individual to looking at the

community that surrounds them

It is run by Muslims, for Muslims, and will
therefore act as a bridge into communities

which would otherwise not be open to
providers of mental health and wellbeing

services

Vision: (Desired Future) 
Advancing Partnerships to build
flourishing individuals and vibrant
communities. 

Values: (How)  
We respect, embrace and harness the
constructive power of diversity to
support individuals to reach their full
potential and purpose.  

Mission: (Why We Exist) 
To advance health and social and
public welfare of the Muslim
communities and multicultural
communities in Australia and
worldwide by: 

 (i) Building creative partnerships and
collaborations to deliver mental health
and wellbeing services and initiatives;  

(ii) Promoting community-wide mental
health and wellbeing and providing
education to raise awareness of
mental health and reduce health
disparities, misinformation,
discrimination and stigma when
accessing mental health and social
services; 

 (iii) Undertaking mental health and
wellbeing research and evidence
gathering to ensure high quality of
services and information sharing; and 

 (iv) Improving the quality of mental
health and wellbeing service delivery
to health professionals through a
range of initiatives to prevent or
relieve distress and disadvantage.  
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Dr Abdullah Rothman with CMW staff and Board Members

Equine Therapy Workshop 
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OUR ACTIVITIES

The Mental Health First Aid (MHFA)
training program is a crucial initiative to
equip individuals with the knowledge and
skills needed to provide initial support to
those experiencing mental health
challenges. This training is designed to
raise awareness, reduce stigma, and
promote early intervention in mental
health crises.

The primary objective of the Mental Health
First Aid course is to empower participants
to recognise the signs and symptoms of
mental health issues, respond effectively
in crises, and provide initial assistance
until professional help is obtained.

A snapshot in numbers: 

·Over 25 workshops completed across
Victoria 

·500 new people are now registered as
MH First Aiders 

·Workshops were delivered to diverse
community organisations, including the
Indonesian community, Turkish
community, Arabic-speaking
communities, and Bangladeshi
community

We express our gratitude to the
Department of Health, Mental Health &
Wellbeing Division within the State
Government of Victoria for their support in
facilitating the implementation of this
program through funding assistance.

Over the year, CMW has organised more
than 20 varied Mental Health Awareness
Workshops, extending their outreach to
communities across different regions via
in-person and virtual platforms. The
workshops were presented in several
languages to ensure accessibility and
inclusivity. These workshops have been
centred around providing easily
understandable information on prevalent
mental health disorders. They also covered
insights into the roles of mental health
professionals supporting recovery,
addressing barriers Muslim community
members face in comprehending these
issues and accessing support, and offering
practical strategies to enhance
participants' well-being. The workshops
additionally focused on community
experiences and reflections, delving into
topics such as self-care, stress
management, stigma, Islamophobia, grief,
and eating disorders, among others. These
workshops constitute a crucial component
of CMW's efforts, contributing to
improving mental health literacy within the
community and actively working towards
stigma reduction.

PSYCHOSOCIAL WORKSHOPS
 

MENTAL HEALTH AWARENESS WORKSHOPS
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Workshops on forest therapy, art therapy, and equine therapy offer unique and enriching
experiences for participants seeking holistic wellbeing. Forest therapy workshops immerse
individuals in nature, harnessing the therapeutic benefits of natural surroundings. Art
therapy workshops provide a creative outlet for expression and healing, utilising artistic
mediums to explore emotions and thoughts. Equine therapy workshops involve interactions
with horses, fostering emotional growth and self-awareness through these powerful
connections. CMW conducted over ten holistic wellbeing workshops throughout 2023,
delivered to more than 500 people in the community. Each of these workshops contributes
to overall mental health and wellness by addressing diverse aspects of the human
experience.

HOLISTIC WORKSHOPSHOLISTIC WORKSHOPS



CMW stands in solidarity with the Palestinian people in their pursuit of fundamental rights, justice, and a
peaceful resolution to the longstanding Israeli-Palestinian conflict. We believe in the importance of
upholding the principles of international law, human rights, and the right to self-determination for all
peoples.
To address the psycho-spiritual needs of Muslims affected by the news and sentiments surrounding the
situation in Palestine and Gaza, we were excited to launch the “Shifa Project”, a sanctuary for healing,
coping, connection, and support. Derived from Al-Shifa Hospital, a beacon of resilience and hope in Gaza
providing healing and safety, the name “Shifa” embodies both physical healing and the more profound
spiritual tranquillity many seek during these challenging times.
By combining the expertise of various organisations, we offered psycho-spiritual support circles,
community events, and a wealth of resources, including:
·Trauma-informed resources for the community and practitioners 
·Facilitating workshops for the community, including healing circles and critical incident stress debriefing 
·Assisting with individual counselling and support
The Shifa project is a collaboration between Muslim Mental Health Organisations and practitioners in NSW
and Victoria.

OUR RESPONSE TO PALESTINE
THE SHIFA PROJECT 
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Shine a Light Muslim Mental Health Documentary
"Shine a Light" is a compelling and eye-opening documentary that delves into the complex intersection of
mental health and the Muslim community. This thought-provoking film sheds light on the unique
challenges, stigma, and resilience experienced by Muslims in Australia as they navigate the often taboo
topic of mental wellbeing.
The narrative follows the journeys of several individuals in Australia with lived experience of mental ill
health. Through intimate interviews, viewers gain insight into these individuals' struggles and how they
have sought help, both within and outside their communities.
The documentary also features interviews with professionals who provide expert insights, guidance, and
culturally sensitive approaches to mental health support.
This documentary is a powerful and enlightening exploration of Muslim mental health, aiming to inspire
dialogue and address stigma. "Shine a Light" is a must-see for anyone interested in mental health and the
human experience.
The documentary is a collaboration between CMW and Black Syndicate Media. 

DIGITAL OFFERINGS
VIDEOS AND ANIMATIONS
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https://www.youtube.com/watch?v=p1kvu-5HvtI


DIGITAL OFFERINGS

World Mental Health Day Campaign
World Mental Health Day was established in 1992 to acknowledge the implications of mental illness,
advocate for the systemic and cultural change required to drive transformation and celebrate the tireless
work of critical bodies, organisations, and individuals dedicated to improving mental health.
Mental health in Australia today: 
• In 2022-21, nearly 2 in 5 Australians reported lived or living experience of mental illness (Australian
Bureau of Statistics).  
• Nearly 40% of people aged 16-24 had a mental health disorder in 2020-21 that lasted 12 months or more
(Australian Bureau of Statistics). 
• 1 in 8 people in the world currently have a mental health condition (World Health Organisation). 
• Since the start of the COVID-19 pandemic, reports of depressive symptoms grew 28%, and descriptions of
anxiety disorders grew 25% (Forbes Health). 
• 58% of Australians say the cost of living is impacting their mental health (Ipsos for Mental Health
Australia). 
So, prioritising mental health and wellbeing is more important than ever! 
This World Mental Health Day on 10 October, the message is simple: "Look after your mental health,
Australia". 

As part of the campaign, CMW created an animation video about seeking help from the Muslim community.
The video was created with the support of the Islamic Museum of Australia, The Burnet Institute, AMF, the
Islamic Society of Victoria and Your Community Health.

VIDEOS AND ANIMATIONS
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https://www.youtube.com/watch?v=GLtZZcY8f8w


DIGITAL OFFERINGS

Islamophobia Videos 
What is Islamophobia? You matter; your feelings count. 
During this challenging period marked by a significant surge in Islamophobia and its profound effects on the
Muslim community, The Islamophobia Register Australia and the Centre for Muslim Wellbeing collaborated
with pride to create a three-part video series addressing Islamophobia and its intersection with mental
health. This series delves into the definition of Islamophobia and explores its repercussions on individual
wellbeing.

VIDEOS AND ANIMATIONS
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https://www.youtube.com/watch?v=wn3i0jCisJQ
https://www.youtube.com/watch?v=LgG8BIZ0P7I


Be Well

‘Be Well’ is a video series featuring insights, resources and coping skills from leading wellbeing
practitioners, users and community influencers that are part of the growing CMW Network to
support you and your family through these uncertain times and is hosted by Monique Toohey. The
‘Be Well’ series presented an opportunity to highlight the work of practitioners and a wide array of
topics, including Positive Psychology, Suicide and Men’s Health, Family Violence and Islamic
psychology, to name a few. The series also allowed the Centre to engage with guests across
Australia and overseas.

Stories from the Centre

The podcast series, ‘Stories from the Centre,’ focuses on individuals who have encountered mental
health challenges and navigated the recovery journey. Additionally, it explores the perspectives of
caregivers, families, and supporters. The emphasis on reflecting real-life experiences aligns with
the Centre's commitment to incorporating community-lived experiences in our service design
principles. This year, the podcast was able to explore topics such as Islamophobia, Disability and
Bullying. 

WEBINARS, PODCASTS AND
CONVERSATIONS
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Breaking barriers, empowering dreams! Our Unshakeable Confidence Women's Leadership Program kicked
off on Wednesday, the 2nd of August, igniting a powerful journey of growth and inspiration for 30 female
leaders. The Unshakeable Confidence - Muslim Women's Leadership Program, led by psychologists and co-
founders of The Wellbeing Codes, Dr Rachel Wheeler and Dr Tracey Hunter, alongside the support of Dr
Senem Eren, aimed to empower Muslim women seeking to enhance their confidence and wellbeing as
leaders in various aspects of their lives.
Throughout the program, participants identified and addressed unhelpful patterns, or "schemas," that often
breed fear and doubt along their leadership paths. The focus was on transforming these schemas, enabling
participants to tap into more empowered aspects of themselves, fostering sustainable leadership with
confidence in their ability to influence, whether within their families, communities, spiritual practices, or
workplaces.
The comprehensive program included online live training and coaching over four months, complemented by
a 2-day live event in Melbourne. This combination allowed participants to consolidate their learnings from
the online sessions while fostering a sense of community and shared experiences.
As the Unshakeable Confidence Leadership Program concludes, it lays the foundation for ongoing
empowerment and growth. With enhanced confidence, these women are poised to create a positive ripple
effect within their respective fields and contribute to the broader community.
We express our gratitude to the Department of Home Affairs within the Federal Government for their
support in facilitating the implementation of this program through funding assistance.

UNSHAKEABLE CONFIDENCE – MUSLIM
WOMEN’S LEADERSHIP PROGRAM 
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The Mindful Connections Muslim Wellbeing Practitioner Event brought together practitioners,
professionals, and community members committed to enhancing the wellbeing of the Muslim community.
The gathering was opened with a Welcome to Country from Uncle Andrew Gardner, a proud Wurundjeri man
of the Woi-wurrung people who spoke passionately about supporting ‘The Voice’ in the upcoming
referendum.
The event highlight was Dr. Abdallah Rothman, an expert in Islamic Psychology and the study of the soul. 
In Islamic psychology, the soul’s journey involves self-awareness, self-improvement, and the cultivation of
virtues. Islamic scholars and philosophers have written extensively on the topics of the soul, character
development, and moral psychology, often drawing from the Quran, Hadith (sayings and actions of the
Prophet Muhammad), and classical Islamic philosophy.
In a wide-ranging conversation. Dr. Rothman also guided the integration of Islamic principles and practices
into daily life for improved wellbeing. 
Participants left the event nourished by Dr. Rothman’s wisdom and opportunity to strengthen community
bonds and create a culture of support and awareness in the sector. We thank Mizan Avenue and Muslim
Mental Health Professionals for partnering with us to deliver this event. 

MINDFUL CONNECTIONS MUSLIM
WELLBEING PRACTITIONER EVENT
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CMW participated in a delegation of over 80 dedicated representatives from the mental health sector
during the Mental Health Australia Parliamentary Advocacy Day at the Australian Parliament House. During
this event, we engaged in discussions with various Members of Parliament, emphasising the urgent
requirement for lived experience leadership, collaborative design, and the significance of intergovernmental
efforts to address social determinants. One notable meeting involved discussions with Senator Fatima
Payman on enhancing mental health outcomes for Muslim and CALD communities, emphasising the
imperative of government commitment to implementation and accountability.
Throughout the year, CMW actively collaborated with both state and federal representatives in multiple
meetings, advocating for increased mental health and wellbeing support for Muslims and diverse
communities. CMW strongly advocates for Muslim and CALD communities in these influential forums. .

EDUCATION

Cultural Intelligence Workshops 
Cultural Intelligence (CQ) workshops tailored for the Muslim community aim to enhance understanding and
effectiveness when addressing mental health issues. Over the year, CMW delivered CQ Level 1 and Level 2
training to health professionals nationwide. These workshops delve into the unique cultural aspects and
considerations relevant to mental health care within the Muslim community. The sessions cover various
topics, including cultural nuances, common psychological presentations, and strategies to foster culturally
sensitive and competent mental health support.
Participation in these workshops equips attendees with the knowledge and skills necessary to engage
effectively with individuals from the Muslim community in a mental health care context. The goal is to
promote inclusivity, reduce stigma, and improve overall mental health outcomes by ensuring mental health
professionals possess the cultural intelligence to navigate diverse cultural landscapes.

EDUCATION AND ADVOCACY
ADVOCACY

 

Executive Officer with Senator for W.A Fatima Payman
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 CMW Navigator Service facilitates care by offering support and practical assistance to consumers, aiding
them in navigating the complexities of the health system. Service navigators work to identify and
overcome barriers that might hinder timely access to care. They address key questions and guide
community members to suitable accredited service providers.
Earlier this year, a CMW staff member assumed the role of a service navigator, assisting the community
with various inquiries, including issues such as family violence, access to rebates, and mental health plans.
Although the service is still in its early stages, it is anticipated to expand as CMW's profile grows.

Fostering awareness in our community involves establishing networks that provide individuals access to
culturally responsive information and support for managing their well-being. Throughout the year, the
practitioner list has expanded significantly, growing from a small sample to over 40 individuals in the
network. Many of these practitioners have actively contributed to delivering our Mental Health Awareness
(MHA) workshops and creating content for our social media and panel discussions. We are grateful for their
valuable services and aim to develop the network further in the coming years, exploring additional
networking opportunities for continued growth.

HEALTH NAVIGATION
CMW NAVIGATOR SERVICE

CULTURALLY RESPONSIVE PRACTITIONER LIST
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Our website is expanding and evolving into a pivotal hub for information and resources related to
mental health and wellbeing. It caters to community members, organisations, mental health
providers, and government entities. This platform serves as a foundational element, empowering
CMW to explore innovative approaches in community support, aligning with the anticipated
digitisation of mental health services in the future. Furthermore, the hub will provide avenues to
enhance the capabilities of mainstream mental health providers by offering training, access to
supporting materials, and facilitating connections with community members in need of support.

DIGITAL INFORMATION HUB (CMW WEBSITE)



WORKSHOPS
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OUR REACH
SOCIAL MEDIA AND WEBSITE

1,518 Instagram followers

1,255

10.6 k

Facebook followers

Website clicks

28 Workshops Completed 

1,000 Workshop Attendees 
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Ian Horne
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PARTNERS & SUPPORTERS

26



“I just finished the amazing 'Unshakeable
Confidence Training', and I want to say a
BIG THANK YOU!!!
It was one of the warmest training I have
ever attended, and I feel I have benefited
tremendously from it :)”.

FEEDBACK

“Dakhylina was absolutely amazing,
workshop was just what I needed, and I
loved that as a homeschooling mum I
could bring my kids”.

“The Art Therapy workshop reminded me
of my priorities and goals, and the most
important things in life”.

“I enjoyed learning about all the different
mental illnesses that exist and how to
respond to them appropriately in a
situation”.
 (Mental Health First Aid Workshop)

27

“The Muslim women's leadership
program could be summed up in one
word - 'WOW'!
The wisdom and lessons I gained have
enriched my life and helped me in my
healing journey. Thank you  CMW, for
initiating an inspirational event!”
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0472 668 101
cmw.org.au

cmw_australia

OUR REGISTERED OFFICE IS LOCATED AT 12 DIMBOOLA ROAD,
BROADMEADOWS, VIC 3047

https://www.facebook.com/cmw.aus

https://www.facebook.com/cmw.aus

